
Cancellation Policy 
Rates are subject to change without notice 

 
 

• A deposit of 50% is required to guarantee a booking.  
(Full payment payable upon booking for long weekends) 

 

• When bookings are cancelled less than 7 days prior to arrival, 50% of the booking total will 
be forfeited – the remaining balance may be refunded  

 

• Where 7 days or more notice is given, there will be a $20 processing fee & the balance 
may be refunded to your card or the balance may be credited to your account 

 

• When a credit is applicable it may be held on your account for up to 6 months (no refunds 
from account credits) 
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